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About the Owner 
Donna Aupperle has a passion for children and families. It began when she operated a licensed 

home daycare business. In addition to that she was responsible for the formation of a church run 

after-school child care program. She directed it for the first year while the program got 

established in the community. Over the next four years she sat on the board of directors as the 

Treasurer.  Donna was also the founder of a non-profit organization, called Families Forward of 

Central New York. It was designed to build and strengthen families, an issue that is still needed 

today. As Donna's two children entered school, her life changed direction. She worked as a 

bookkeeper for various profit and non-profit organizations for many years after. She then made 

the big move, from New York to Texas. Donna's passion for helping children, ever present in her 

mind, moved her to take a position working for the state of Texas as a Family Based Safety 

Services caseworker with Child Protective Services.  Donna is a Christian. She places her Trust 

and Faith in Jesus Christ.  Donna possesses a Bachelor’s Degree in Child and Family: Program 

Development and Management. She has also completed a Director credentialing class and is 

certified to direct a child care program in Texas.   

 

Mission Statement 
Parents Preferred Child Care’s Mission is to provide families with the Services they need; quality 

child care from educated, tenured staff and parent education programs to enhance family life.  

 

Vision Statement 
Available to enrich every child; one at a time 

 

Goals and Philosophy 
The goal of Parents Preferred Child Care is to provide a learning environment for the whole 

family. Children will receive care, attention, and will be provided activities in a loving, nurturing 

environment. Parents will be offered educational information to help them achieve life skills they 

may not already possess. 

 

Parents Preferred Child Care serves children from 6 weeks through 5 years of age. Donna works 

with parents to find just the right fit for each child. The staff recognize the importance of 

balanced growth, they provide opportunities for Mental (Cognitive), Physical, and Emotional 

growth through a variety of Creative Learning experiences.  Routine is extremely important for 

all children. With that in mind, staff will put up weekly Lesson Plans for each age group. It will 

be posted where parents can see what their child will be doing and when.  We also recognize the 

fact that every child has their own specific personality, temperament, and speed of development.  

All staff will work with each child, as an individual, to help them grow and thrive at their 

individual pace and ability level.  Every child will be treated with respect and offered a positive 

learning experience by role modeling behaviors, and promoting self-esteem.  

 

Licenses and Achievements 
Parents Preferred Child Care adheres to all Texas Department of Family and Protective Services 

(DFPS) Child Care Licensing Standards. Parents Preferred will seek to achieve a Texas Rising 

Star rating of 4 for Texas Workforce subsidized payments. Parents Preferred is committed to 



following the professional and ethical standards of the National Association for the Education of 

Young Children’s (NAEYC) Code of Ethics. 

  

 

Admission 
A child is considered to be enrolled, in the center, only after the enrollment fee has been 

received, the director has verified the availability of space, and all enrollment paperwork has 

been signed, received, reviewed, and approved by the director.   

 

A Health Statement, must be submitted within one week from the date of admission for every 

child who does not attend pre-K or school away from the center. This Health Statement can be in 

any one of the following means: 

• A written statement, from a health-care professional who has examined the child within 

the past year, indicating the child is able to take part in the program 

• A signed affidavit from the parent stating medical diagnosis and treatment conflict with 

the tenants and practices of a recognized religious organization the parent belongs to 

• A signed statement from the parent giving the name and address of a health-care 

professional who has examined the child within the past year stating the child is able to 

participate in the program. This must be followed by a signed statement as specified in 

section (1) and is received within 6 months of the date of admission.   

 

All children are required to meet applicable immunization requirements specified by the Texas 

Department of State Health Services (TXDSHS) by the date of admission unless the child meets 

the exemption criteria specified by the TXDSHS.  A copy of the child’s completed 

immunizations must be on file by the date of admission or the child will be considered 

provisionally enrolled and the center must follow the rules for provisional admittance established 

by the TXDSHS.  (Provisional Enrollment) All immunizations should be completed by the first 

date of attendance. The law requires that students be fully vaccinated against the specified 

diseases. A student may be enrolled provisionally if the student has an immunization record that 

indicates the student has received at least one dose of each specified age-appropriate vaccine 

required by this rule. To remain enrolled, the student must complete the required subsequent 

doses in each vaccine series on schedule and as rapidly as is medically feasible and provide 

acceptable evidence of vaccination to the center. An administrator shall review the immunization 

status of a provisionally enrolled student every 30 days to ensure continued compliance in 

completing the required doses of vaccination. If, at the end of the 30-day period, a student has 

not received a subsequent dose of vaccine, the student is not in compliance and the center shall 

exclude the student from attendance until the required dose is administered. 
(https://www.dshs.state.tx.us) 

 

Vision and Hearing Screenings: 

The Texas Department of State Health Services provides the following information to parents 

who have a child enrolled in a licensed child care center. The Vision and Hearing Screening 

Program requires every child, four years old and older, have an eye examination or an approved 

vision screening test prior to or within 120 days after entry into a Texas licensed child care 

center. Texas minimum standards for licensed child care centers Section 746.629 states the 

following:  

https://www.dshs.state.tx.us/


(a) The Special Senses and Communication Disorders Act, Texas Health and Safety Code, 

Chapter 36, requires a screening or a professional examination for possible vision and hearing 

problems for children of certain ages and grades. Refer to 25 TAC Chapter 37, Subchapter C, 

(relating to Vision and Hearing Screening), for specifics on vision and hearing screening. This 

information may be accessed on the Internet at: www.dshs.state.tx.us/vhs/.  

(b) You must keep one of the following at the child-care center for each child required to be 

screened:  

     (1) The individual visual acuity and sweep check results; or  

     (2) A signed statement from the child’s parent that the child’s screening records are current 

and on file at the pre-kindergarten program or school the child attends away from the center. The 

statement must be dated and include the name, address, and telephone number of the pre-

kindergarten program or school.  

     (3) An affidavit stating that the vision or hearing screening conflicts with the tenets or 

practices of a church or religious denomination of which the affiant is an adherent or member. 

 

NOTE: The parent is responsible for updating the center with any changes to the enrollment 

information as these changes occur to be accurate at all times in case of emergency.   

 

Anti-Discrimination and ADA statement 
Parents Preferred Child Care does not discriminate against children or families based on 

Disability, Race, Color, National and Ethnic Origin, Religion, or Sex.  

 

Children with special needs are welcome at Parents Preferred Child Care and will never be 

excluded because of a disability. Our Staff will make every effort to make sure that your child 

feels welcome and included in all activities and programs offered here, at The Center. 

 

Babysiting, By Staff or After Hours 
We do not prohibit Clients from hiring Parents Preferred Staff to babysit for their children before 

or after the normal operating hours of the Center. Any parent who chooses to hire Parents 

Preferred staff to care for their children, independent of center operations. The Client, as well as 

Staff must inform the Director, and sign a “Hold Harmless” agreement.  This agreement will 

clearly state who the employee is that is being paid, and when this care will be occurring.  The 

agreement will also say that Parents Preferred is not responsible for any actions of the employee 

or any injury to a child while an employee is providing care outside of Parents Preferred Child 

Care Center.   

 

Clothing and Diapers 
Staff will do their best to potty train all Children when they are physically and emotionally ready 

to be free of diapers. Children's diapers are checked every hour that way we avoid the issue of a 

Diaper Rash and any of the other health concerns that come along with keeping a diaper on too 

long. 

 

All children will also be required to have two changes of clothes in case of accidents, spills, or 

weather changes. The weather changes quickly in Texas and we need to be prepared to ensure 

that the children can be as comfortable as possible during the day.   

 

http://www.dshs.state.tx.us/vhs/


Parents will also need to ensure special clothing for outdoor use is provided when needed.  

Because children are required to play outside, whenever possible, they are likely to get dirty.  If 

you send your child in clothing you do not want to get dirty, please provide alternate clothing 

they can wear when going outside or doing arts & crafts, etc.  

 

The State requires that Infants go outside every day, (weather permitting) so they must 

bring/wear shoes for outdoor play.  

 

If your child requires a special toy or blanket for naptime please be sure and include these items 

for your child.  These items will not be given to infants for safety reasons.   

 

Pacifiers are not given to any child older than 18 months of age, at any time during the day, 

including naptime.   

 

Infants will be weaned off bottles between 12 months and 18 months of age. They will then be 

required to drink from a child's cup with a lid.  If your child prefers a specific type of cup you are 

welcome to provide it for them, otherwise Parents Preferred will provide the cups.   

 

Confidentiality and access 
All information provided to Parents Preferred about a child is kept Confidential. Information 

about Medical Needs, or Allergies will be shared with Staff.  Information will never be shared 

with anyone, unless there is a Need to Know.  

 

Your Child's File will always be accessible to you, (The Parent) and Licensing Staff that comes 

in from The State to Review. 

 

Pictures of your Child will Not Ever be shared to Social Media, used for Advertising purposes, 

or any other reason shared with the public without your Written Consent. 

 

 

Daily Schedule 
All Children will receive a Health Check upon their arrival to child care each morning. They will 

be greeted by their classroom teacher in a friendly, inviting manor. This Health Check ensures 

accurate records are maintained regarding children’s health and injuries they may receive during 

the time they are at the center. This will also ensure children do not enter with sickness that 

could contaminate others.  

 

All children receive daily opportunities to participate in activities to enrich their social, 

emotional, and physical needs.   

 

Infant 1, (6 weeks to 12 months, or walking), have flexibility to eat and nap as needed based 

on their individual desires and parent requests.  Scheduled activities are offered to infants as part 

of their daily curriculum which will include the opportunity to go outside, weather permitting, 

for fresh air and exercise.  Infants will be held, cuddled, played with, read to, sang to, diapers 

changed as needed, and fed (infants unable to hold a bottle, and/or under 6 months of age, will be 

held during feeding time and the bottle will be held by the caregiver, not propped). Infants will 



not be swaddled (even if parents request it) based on the Texas minimum standards Section 

746.2428.  

 

Infant 2 (12 months to 17 months) will follow the schedule posted in their classroom.  Infants’ 

will be charged the infant rate per the current rate schedule.   

 

Toddlers (18 months to 35 months) will follow the schedule posted in their classroom.  Children 

must be free of a bottle and pacifier to be in the Toddler classroom. Children 18mo-35mo will be 

charged the toddler rate per the current rate schedule.   

 

Preschool (3, 4, & 5 year olds), will follow the schedule posted in their classroom and will be 

charged the Preschool rate per the current rate schedule. 

 

Child care licensing rules require all children to go outside twice a day, weather permitting, so 

this will be included in the schedule on a daily basis.              

 

Breakfast, and an Afternoon Snack will be provided for Infant 2, Toddlers, and Pre-School by 

Parents Preferred Child Care. The only exception is The Infant One Room. Parents will provide 

all of the food and formula for those babies. 

 

Infant 1 and Infant 2 children will be provided with a crib or a nap mat to sleep on during nap 

times.  Toddlers will be provided with a Cot to sleep on for naps.  Preschool children do need a 

nap mat provided by parents.  It must be a waterproof nap mat (Kindermat), not a cloth nap 

mat, per licensing rules.  A one inch nap mat is best so it fits inside your child’s cubby with their 

blanket.  Two inch nap mats take up the entire cubby and there is no room left for blankets or 

other belongings.  Any blankets brought in for nap time should be taken home on Friday to be 

washed and returned to the center on Monday.  The center does not provide blankets.  Most 

children sleep better with something covering them up even when it is warm outside.   

 

Only Christian radio or children’s songs will be played on the radio throughout the day.  

 

Every parent/guardian, with a child under 11 months of age will be provided with an Infant 

Authorization form that must be updated as needed (minimum of every 30 days) until the infant 

is able to eat table food.  This is specified in section 746.2421 of the Minimum Standards for 

Childcare Centers.  This authorization form will include: 

• What type of milk should your infant be fed? (breast, formula, goats, soy, etc.) 

• Will the parent provide the milk or will Parents Preferred provide the formula? 

• How often does your infant need to be fed? 

• How much milk does your infant need to be fed at every feeding? 

• Should the milk be heated for your infant? 

• Should your infant be fed from a bottle or a cup? 

• Diapering instructions to include the use of Diaper Cream/Ointment 

• Permission to use Sunscreen or bug spray on your infant 

 

Parents will be provided with a daily report for every infant and toddler. The caregiver will 

provide the parent with signed information including: 



• The time of day your child was fed 

• How much milk your infant consumed at each feeding 

• What time of day your child slept and for how long 

• What time of day your child’s diaper was changed 

• What your child’s mood was for the day 

• Any special Notes from the caregiver to the parent 

 

Discipline and Guidance Policy 
Only positive, encouraging guidance will be used for discipline purposes with your child.  You 

will receive and sign a Discipline and Guidance Policy information sheet with your enrollment 

package which will more clearly explain our policy.  Children will be given Positive 

Reinforcement to assist in learning positive behavior changes.  All staff will use Role Modeling 

and Shadowing to ensure children know what is expected of them and how to act when in the 

classroom and at the center.   

 

Children will not be put in “time-out” but may be allowed to be by themselves for short periods 

of time to regain their “self-control” during a temper tantrum or other outburst.  Children need 

consistent guidance, not punishment, and this is what they will receive at Parents Preferred.   

 

It is expected that parents will also follow these guidance principles while with their 

child/children at our center.  Physical punishment, name calling, belittling, yelling, or any other 

negative punishment is not allowed within the boundaries of the property of Parents Preferred by 

parents or by staff members.  

 

Donations and Volunteering 
Parents Preferred welcomes recyclable items for crafts and special activities.  We will post 

specific needs for donated items in our monthly newsletter so parents are aware of what items the 

classroom teachers could use.  Please check with your child’s teacher or the director before 

leaving recyclable items at the center.   

 

Everyone is welcome to volunteer their time at the center to help with enrichment activities for 

our children.  Grandparents, friends, family members, and other caring adults can volunteer to 

read to children, do special craft activities, or help children learn about different cultures in our 

community.  If you or anyone you know has a talent they would like to share with the children at 

the center please do not hesitate to let the director know.   

 

Volunteers must meet minimum guidelines to be in the presence of children at the center.  All 

volunteers must pass a criminal background check and have no restrictions in regard to being in 

the presence of children.  Volunteers must also be free of active tuberculosis.   

 

Hours and Days of Operation 
The center will be in operation Monday through Friday, 5:30am to 6:30pm, January thru 

December.  Children may only be in care for 10 hours each day (private pay only).  Parents’ 

schedules may be different but any parent who has not picked up their child after they have been 

in our care for 10 hours will be charged a late fee.  A late fee of $20 will be charged when the 

parent is five minutes late or more.  If parents know they will not be able to pick up their child 



within the 10 hour maximum they can pay an additional fee, in advance, to allow their child to 

stay later.  This must be paid with your weekly tuition.   

 

The center will close to observe the following holidays: New Year’s Day, Good Friday, 

Memorial Day, 4
th

 of July, Labor Day, Thanksgiving Day, the day after Thanksgiving, Christmas 

Eve Day and Christmas Day.  Full tuition is due for the weeks in which these days fall, as staff 

are given these days as paid holidays.  However, parents are offered five days, of their 

choosing, they may take off and keep their child at home without paying.  These days must 

be scheduled in advance or the parent will be charged.   

 

Illness Management 
Keeping children safe and healthy is always a challenge in any setting but Parents Preferred has 

put some practices in place we hope will ensure a healthier environment for everyone.  Texas 

Child Care Licensing Minimum Standards requires the following safeguards for all centers.  

  

Prohibitive Illnesses: No child may come to child care if any of these conditions exist 

• The illness prevents the child from participating in activities at the center 

• The illness requires a greater need for care for one child causing neglect of others 

• An oral temperature above 101 degrees and other signs of illness 

• A rectal temperature above 102 degrees and other signs of illness 

• An armpit or forehead temperature above 100 degrees and other signs of illness 

• Symptoms and signs of possible severe illness such as: 

• Lethargy 

• Abnormal breathing 

• Uncontrolled diarrhea 

• 2 or more vomiting episodes in 24 hours 

• Rash with fever 

• Mouth sores with drooling 

• Behavior changes or other signs of severe illness 

• A health care professional has diagnosed a communicable disease 

(During this time of Corona Virus Safety Measures any sign or symptom of illness, including a 

fever, is reason for exclusion (by itself) following Texas Department of State Health Services 

Recommendations) 

 

If your child becomes ill while in our care we will contact you to pick up the child, provide the 

child with care separate from other children when possible, and make the child as comfortable as 

possible until someone arrives to pick the child up.  You must make arrangements to pick up 

your child within ONE HOUR of being called for the safety of all children.  

 

Caregivers will use disposable gloves when there is possible contact with bodily fluids, including 

blood.   

 

Caregivers will wash hands often and will ensure the children also wash hands when needed. 

There are handwashing sinks in every child classroom to encourage frequent handwashing.    

All surfaces and toys will be kept clean and disinfected throughout the day.   

 



Parents Preferred is a chemical free center.  We will use only natural and safe cleaning and 

disinfecting solutions.  There will not be any harsh chemicals used with or around children.  

Parents may request a list of solutions used with their child/children.  

 

The center has now been equipped with an Air Purification System that provides clean air to all 

parts of the building and kills germs that are circulated thru the HVAC system.   

 

Parents should always have a back-up plan for care if the child is too sick to attend child care.   

 

All children will receive a Health Check upon entering the center so no child should be admitted 

into the center if they are ill.   

 

Children must be symptom free for 24 hours (without medication) before they return to the child 

care center or have a doctor note stating they may return.   

 

Parents will be notified if their child is exposed to a communicable disease.  

 

Protecting Children from Vaccine-preventable Diseases in Employees: (Section: 746.3611) 

• All employees are required to receive a flu vaccine once per year between the months of 

September and November and will be paid for by Parents Preferred Child Care, LLC. 

• Even employees who do not provide direct care to children are exposing children to the risk 

of getting the flu just by being in the building where the children are.  The flu virus is 

contagious even before a person feels sick and knows they have the flu so prevention of the 

flu virus is the best means of preventing the spread of the virus. 

• Employees may be exempt from having the flu vaccine.  

• All employees must ensure the following protective procedures are maintained; 

• Wearing gloves when necessary; 

• Employees with open wounds and/or any injury that inhibits hand washing must not 

prepare food and must wear disposable gloves when having close contact with 

children in care; 

• Employees may wear masks when the employee or a child has respiratory symptoms; 

• Removing gloves and washing hands immediately after each task to prevent cross-

contamination to other children; 

• An employee with the following symptoms of illness must not come to work: 

• An oral temperature above 101 degrees or a forehead temperature above 100 

degrees 

• Lethargy 

• Uncontrolled diarrhea 

• Vomiting 

• Rash with fever 

• A health care professional has diagnosed a communicable disease. 

 

Medications: 

Based on TX Minimum Standards Rules for Child Care Centers: (Section 746.3803, 746.3805) 

Medication is defined as any prescription or over-the-counter medication in this section. 

 



(a) Authorization to administer medication to a child in your care must be obtained from the 

child’s parent:  

 (1) In writing, signed and dated;  

 (2) In an electronic format that is capable of being viewed and saved; or  

 (3) By telephone to administer a single dose of a medication.  

 

 (b) Authorization to administer medication expires on the first anniversary of the date the 

authorization is provided.  

 

 (c) The child’s parent may not authorize a caregiver to administer medication in excess of the 

medication’s label instructions or the directions of the child’s health-care professional.  

 

 (d) Parent authorization is not required if you administer a medication to a child in a medical 

emergency to prevent the death or serious bodily injury of the child, provided that you administer 

the medication as prescribed, directed, or intended. 

 

(e) Medication must be given:  

(1) As stated on the label directions; or  

(2) As amended in writing by the child’s health-care professional.  

(f) Medication must:  

(1) Be in the original container labeled with the child’s full name and the date brought to 

the operation;  

(2) Be administered only to the child for whom it is intended; and  

 (3) Not be administered after its expiration date.  

(g) When you administer medication to a child in your care, you must record the following:  

  (1) Full name of the child to whom the medication was given;  

  (2) Name of the medication;  

  (3) Date, time, and amount of medication given; and  

  (4) Full name of the employee administering the medication.  

(h) You must keep all medication records for at least three months after administering the 

medication. 

 

Meals and Snacks 
All children 12 months of age and older will be provided with Breakfast and at least One Snack 

per day.   

 

All children under the age of 12 months, or children not yet ready for “table” food, must have 

written feeding instructions signed and dated by the child’s parent/guardian or physician.  These 

written feeding instructions must be reviewed and updated, every 30 days until the child is able 

to eat table food.  Mothers have the right to breastfeed their child or provide breast milk for their 

child.  Parents Preferred has made arrangements for a comfortable, private area for mothers who 

wish to breastfeed their child while in attendance. 

 

Parents must provide all food and formula for infants in the Infant One room (6wks-11mo). 

 



Menus are posted, in every classroom, for parent review.  Please notify staff, at the time of 

enrollment, if your child has any food allergies or special dietary requirements.  If your child 

develops a food allergy after the enrollment process please update center staff so this can be 

noted in the child’s folder and meals can be served safely for all children.   

 

We serve breakfast starting at 8am.  If your child will not be in attendance prior to 9am to 

partake in breakfast you will need to feed your child at home and not bring the food with 

the child.  This practice causes problems for other children who want what your child has and 

disrupts the classroom schedule.   

 

If your child requires a special diet you must provide a signed note from a physician stating the 

requirements of that diet and the reason for it.  If your child has food restrictions because of 

religious beliefs you must provide a signed statement notifying the center as to what those 

restrictions are and what suitable alternatives can be served to your child.   

 

Parents Preferred will prepare healthy, appetizing, and attractive food options for your child and 

will encourage your child to try new things to promote good eating habits for life. Food served to 

children will be made in the kitchen of Parents Preferred, when possible, to ensure food quality. 

Children will only receive sugary desserts once a week and we will do our best to ensure all food 

contains natural ingredients.     

 

Parents Preferred has an Obesity Prevention Plan in place and is available for review.  

   

Parents may make arrangements with center staff to bring in special food for a birthday party or 

holiday celebration but arrangements must be made in advance and prepackaged foods should be 

used, not homemade foods.  Foods with an ingredient label might be necessary for children with 

food allergies to ensure their safety.   

 

 

Miscellaneous 
Parents may request Parents Preferred Child Care’s Federal ID number at any time.   

 

Parents Preferred will do its best to notify parents of any and all changes being considered for 

addition or amendment to these policies before they are made official.   

 

Parents are welcome to inquire about our employee handbook if they would like more 

information about what is expected of the employees of Parents Preferred. It can also be viewed 

on our website at parentspreferredchildcare.com.   

 

Parents Preferred welcomes all parents/guardians to have open communication with all staff 

whenever there is a concern or question about policy, procedures, care of their child, or any other 

information needing to be provided. Speak to the center director to review the minimum 

standards for child care centers or the most recent licensing inspection report. You can call the 

office phone number at 830-463-5433, text or call the center’s cell phone at 830-305-3528, or 

you can email us at parentspreferred@gmail.com.     

 

mailto:parentspreferred@gmail.com


The Texas Penal Code states any area within 1000 feet of a child-care center is a gang-free zone, 

where criminal offenses related to organized criminal activity are subject to harsher penalty. (See 

attached information)  

 

Weapons of any kind are prohibited in the building or on the premises unless they are in the 

possession of a Texas law enforcement officer.  

 

We will do our best to work with all children and all parents to address any concerns or issues 

that may present themselves to avoid having to remove a child from our program.  Mutual 

cooperation between the parent and Parents Preferred is necessary for corrective action.  If a 

situation cannot be corrected and it becomes necessary to expel a child from our program; it is up 

to the sole discretion of Parents Preferred and no advance notice to a parent is required.    

 

No Smoking Policy 
No smoking is allowed in the building or on the property of Parents Preferred.   

 

We strive to be the best role model we can be for the children and parents we serve.  Second 

hand cigarette smoke is dangerous to young children in any form or level of exposure.   
• In children, secondhand smoke can cause severe asthma attacks, respiratory infections, 

ear infections and sudden infant death syndrome. There is no risk-free level of exposure 

to secondhand smoke and even short-term exposure potentially can increase the risk of 

heart attacks. 

• Secondhand smoke contains hundreds of chemicals known to be toxic or carcinogenic, 

including formaldehyde, benzene, vinyl chloride, arsenic ammonia and hydrogen 

cyanide. 

• Secondhand smoke is responsible for between 150,000 and 300,000 lower respiratory 

tract infections in infants and children under 18 months of age, resulting in between 7,500 

and 15,000 hospitalizations each year. It also causes 430 sudden infant death syndrome 

(SIDS) deaths in the U.S. annually. 

• Secondhand smoke exposure may cause buildup of fluid in the middle ear, resulting in 

790,000 doctor's office visits per year, as well as more than 202,000 asthma flare-ups 

among children each year. (www.lung.org/stop-smoking) 

 

Children, who come to Parents Preferred smelling like cigarette smoke on their clothes, 

belongings, hair, or body, are a safety risk to the other children in care and will not be tolerated.  

 

It is recommended parents never smoke in a vehicle while their child is inside, even if the 

window is open. It is also recommended parents don’t smoke in their home, without proper 

ventilation to allow smoke to exit the room, when children are present.  Smoke lingers and 

attaches itself to furniture, curtains, bedding, clothing, and any other adaptable surface and can 

cause a hazard to children even when they are not present when the person is smoking.   

 

Parents Preferred maintains the right to bathe your child, wash your child’s clothes and/or 

belongings, if necessary to avoid contamination to other children in care.  We will not make this 

a normal practice of our day. If the problem persists it may be necessary to expel the child from 

Parents Preferred for the safety of others.    

http://www.lung.org/stop-smoking


 

Outdoor Play 
All children over the age of 12 months will be offered the opportunity to play outside for a total 

of 60-120 minutes per day.  Infants will be taken outside, whenever possible, to get fresh air and 

sunshine for minimal periods of time so sunscreen is not required unless parents require it and 

provide it.   

 

Children between the ages of 12 months and five years, not in school, will go outside twice 

daily; once in the morning and again in the afternoon.  These children must have shoes to wear 

so they can play outside safely.  All children are required to wear their shoes throughout the day. 

 

Infants, under 12 months of age, who do not have shoes to wear will have their socks removed 

when they are of the age that they are pulling themselves up and trying to walk.  This is for 

safety of the child.  Socks on tile floors are very slippery and the child can fall easily.   

 

Children will only go outside when weather conditions allow.  Children will not be forced to go 

outside when it is raining, thunder and lightning storms are in the area, the outdoor temperature 

is too hot or too cold, there are strong winds, uncontrolled bug infestations that could spread 

disease or cause harm to children, or any other condition that would not be ideal for children to 

be outside in.  Bug spray is provided for those children we have permission to use it on.  

 

Children should always have appropriate clothing for outdoor play provided each day along with 

extra changes of clothing for indoor use.  Such items might consist of: 

Winter: hats, coats, etc.   

Summer: sun hats, swim wear, shorts, etc. (the children will not be exposed to swimming pools 

but may be involved in water play such as hoses, sprinklers, water tables, etc.) 

Sunscreen lotion must be provided by parents for each child during the warm months of the year 

when sunscreen is required.  It is presumed if a parent provides sunscreen it is approved to apply 

it to the child. Parent permission is not required for caregivers to administer sunscreen.  

 

Children will engage in movement activities to enhance large motor skills development as well 

as manipulative experiences such as sand boxes, water tables, etc. for fine motor skills 

development. When children are not able to go outside for these physical activities the children 

will be allowed sufficient indoor activities to utilize these muscle groups.   

 

Parent Participation 
Parents Preferred has an “open door” policy for all parents.  Parents are welcome to stop in, call, 

text, or email to inquire about their child at any time.  Staff does not have access to personal 

communication devices when caring for children so please contact the center at the office phone 

number (830-463-5433).  

  

If a parent has a concern or question about something that happened to their child or with a 

teacher they are encouraged to discuss this with the teacher when they pick up or drop off their 

child or request a parent/teacher conference to further explore the concern so adequate time and 

attention can be given to the concern.  The parent can also request a conference with the director 

or request the director be present during the parent/teacher conference.   



 

No question is ever a “dumb question” so please feel free to ask questions when you have them 

and offer suggestions whenever possible. Staff want parents to be involved in the daily 

happenings of the children and encourage parent input at all times.  

 

Staff/Child Ratios and Maximum Group Size 
Parents Preferred Child Care will not exceed the following state required ratios of adult/child: 

1:4 Infants (0-11months) 

1:5 Infants (12-17 months) 

1:9 Toddlers (18-23 months) 

1:11 Toddlers (2 years old) 

1:15 Pre-school (3 years old) 

1:18 Pre-school (4 years old) 

1:22 5 years old 

1:26 School-age (6-13 years old) 

 

Parents Preferred has a maximum capacity of 56 children based on square feet available.  Staff 

may be shifted on any given day to accommodate more children in a specific age group, based on 

need.  Maximum group size allowed, per state minimum standards, is as follows: 

10 Infants (0-11months) 

13 Infants (12-17 months) 

18 Toddlers (18-23 months) 

22 Toddlers (2 years old) 

30 Pre-school (3 years old) 

35 Pre-school (4 years old) to School-age (6-13 years old) 

 

Staff Information 
Parents Preferred strives to have staff with exceptional educational qualities and sound moral and 

ethical standards caring for your children. Regular criminal background checks are completed on 

all staff per licensing regulations. We will do our best to maintain consistency in our staff for the 

benefit of your children.   

 

 

Supervision Policy 
A major responsibility of the staff is to ensure the health and safety of each child entrusted in our 

care.  Children will be supervised at ALL times.  There will not be a time when children are left 

alone in a room or outside without adult supervision.  

 

Arrival/Departure: Parents/guardians will ring the outside doorbell upon arrival at the center.  

A staff member will allow only one family into the building at a time to enter the front hallway.  

Parent/guardians will be asked how the child is feeling and if there has been any illness in the 

past 24 hours.  The child’s temperature will be taken and a Health Check completed.  Parent will 

be asked to initial the Health Check log indicating any health concern noted or lack thereof on 

the child.  Parent will then sign their child in for that day.  When the parent/guardian arrives to 

pick up their child they will again ring the outside doorbell and sign their child out while a staff 

member obtains their child/children for departure.  



 

The parents can find notices, special messages, information, and anything else of importance 

needing to be conveyed to the parents on the parent’s bulletin board in the hall by the front door.  

(For safety reasons, please do not leave other children unattended in your vehicle or personal 

belongings in plain sight for thieves)  We want to discourage potential problems from happening.   

 

If your child requires any special medication or instructions for the day, please relay this 

information to the staff member when dropping off your child.  If someone different will be 

picking up your child that day please remind the child of this change and notify the staff member 

so a note can be written for the afternoon staff.   

 

Only previously approved people will be allowed to pick-up a child from our program unless the 

parent notifies the appropriate staff member of a change for that day.  If there is a custody 

dispute between the parents, the center will only honor court orders designating which parent is 

allowed to pick-up the child.  

 

It is presumed that every child has two biological parents, which have equal rights to access the 

child, unless the enrolling parent provides documentation to the center indicating custodial rights 

of the child to one parent only.  Both parents should be listed on the enrollment paperwork.  If 

only one parent will be allowed to pick up the child, that parent must provide legal 

documentation indicating this right (birth certificate with only one parent listed, court papers, 

divorce decree, etc.). If there are restrictions on what days of the week or which weeks the other 

parent may pick up the child, from the center, the enrolling parent should provide documentation 

to clarify which days or weeks the other parent will be picking up the child.   

 

If it is documented indicating both parents have equal rights to pick up their child from the 

center, both parents have the right to designate alternate people who may pick up their child in 

their absence.  The parents may change these designations as needed by notifying the center 

director.   

 

If someone is picking up your child that has not previously been cleared to do so, please notify 

them of the need to bring a picture ID so staff can verify the identity of the person requesting the 

child. The parent must have called ahead to designate this person for pick-up for that day. Call 

the office phone (830-463-5433) and leave a message, if you cannot speak to anyone.  Provide 

your name and phone number, you can be reached at. Give the name of the Child, and the name 

of the person picking them up, and their Relation to your Child. (ex. Aunt Susie).    

 

Parents will not be allowed past the security door and must remain in the front hall to drop off 

and receive their child.  

 

Children’s safety is our first priority. We will not release a child to anyone who is believed to be 

incapable of transporting or caring for the child.  In the event a parent or other person should be 

disallowed because of this concern, the center staff will notify an emergency contact, provided 

by the parent at enrollment.  Police will be notified if there are any problems. It is also crucial for 

any person picking up a child, from the center, to have appropriate car seats and/or vehicle safety 

belts installed when picking up the child.  If center personnel become aware that a person 



picking up a child does not have the appropriate safety equipment in the vehicle Parents 

Preferred staff has the responsibility to: 1) contact an alternate person to pick up the child, 2) 

contact local law enforcement, or 3) make a report to Child Protective Services.   

 

Transitioning children:  
Parents will be notified when their child is ready to move up to the next classroom. Staff will 

help the parent make the child as comfortable as possible with the transition.  Parents may also 

request to have their child moved to the next room and this request will be honored as long as it 

is the best interest of the child and there is room in the next classroom for him/her.   

 

Child Abuse Reporting: 

All Child Care Center Staff are mandated reporters of child abuse or neglect.  If staff has 

suspicions that a child is being abused or neglected, they MUST make a report to the local Child 

Protective Services agency (CPS).  Staff will always attempt to gain more information about a 

concern before making a report and make an attempt to resolve the concern first.  If a child is left 

at the center, after closing hours, and neither a parent or an emergency contact can be reached by 

phone, center personnel may have no other options other than to notify Child Protective Services 

(CPS) and local law enforcement.   

 

All caregivers must receive annual training in child abuse and neglect as specified in the 

minimum standards for child care centers Section 746.1309 which reads as follows: 

(c) At least one clock hour of annual training must focus on prevention, recognition, and 

reporting of child abuse and neglect, including:  

     (1) Factors indicating a child is at risk for abuse or neglect;  

     (2) Warning signs indicating a child may be a victim of abuse or neglect;  

     (3) Internal procedures for reporting child abuse or neglect; and  

     (4) Community organizations that have training programs available to child-care center staff 

members, children, and parents. 

 

If a parent needs to make a report of child abuse or a violation of the minimum standards for 

child care centers they can call the child abuse hotline number at 800-252-5400.  If a parent 

needs to call a child care licensing representative to voice a concern about the center they can 

call the child care licensing number posted on the parent bulletin board. Parents can also contact 

DFPS to obtain resources available to parents to assist them in identifying child abuse or neglect 

and various intervention programs available to them.  The Department of Family and Protective 

Services (DFPS) website is www.dfps.state.tx.us.  

 

Transportation of Children 
If a parent has signed a permission slip allowing children to be transported in a medical 

emergency, children will be transported to a local emergency center.  Emergency Medical 

Services (EMS) may also be called to transport children to the local hospital.  The parent will 

always be notified of any severe injury or medical emergency involving their child. 

 

If an evacuation of the area is needed, all children will be transported to First Baptist Church on 

East Cedar Street in Seguin via a Seguin ISD school bus. If evacuation of the building is 

necessary, all children and staff will meet at the back gate of the property. Parents will be 

http://www.dfps.state.tx.us/


notified of any area evacuation and can pick up their child via Short Street. Parents have 

permission to walk thru the property at 405 Short Street and pick up their children over the fence.  

 

Tuition, Fees and Payment Policies 
All tuition payments are due by Friday of the week prior to the week of care.  If payment is not 

made in full by the previous Friday a $25 late fee will be charged for each day the tuition is late. 

(For example: If payment is made on Monday of the week of care the late fee is $25.  If payment 

is made on Tuesday of the week of care the late fee is $50, etc.) If the late fee balance reaches 

$100 the child will be removed from the program until the tuition and fees are paid in full.   

 

No child will begin care until the enrollment fee of $50 is paid in full or Child Care Services 

(CCS) has provided Enrollment numbers to the center.   

 

If the supply fee balance due reaches $100 the child will be suspended from attendance at the 

center and may not attend care until these fees are paid in full. The child’s spot will only be held 

for one week after the time of suspension if overdue fees are not paid in full.      

 

Our standard hours of operation are 5:30am – 6:30pm. All private pay children must be picked 

up after they have been in care for no more than ten (10) hours per day or a late fee of $20 will 

be charged after the first five minutes a parent is late.   

 

If the parent chooses to pay their tuition in full for the month, instead of by the week, the parent 

may deduct $5.00 per week for each week paid in advance.   

 

If the child is not going to be in care, because the parent chooses to keep them home or the child 

is sick, full tuition is still due in order to maintain that child’s spot at the program.  Child care 

licensing limits the number of children allowed, per caregiver, in the building so over enrolling 

children is not an option to be able to cover for children not in care on any given day.   

 

Parents are allowed five (5) free days in which their child does not need to be in care and 

payment is not due for those days. These days must be scheduled in advance or at the time of 

enrollment and cannot be used as emergency days.  These days can be used one at a time for 

holidays off or can be taken together to have a week of vacation. Children enrolled in the 

subsidized care program with the state of Texas are subject to the rules and guidelines of that 

program which supersede the rules of Parents Preferred.   

 

Parents are required to provide a two week notice when they are planning on withdrawing their 

child from the program. This is a courtesy to allow other parents the opportunity to enroll that 

might be on a waiting list to attend our program.   

 

Any tuition or fees due to the center, at the time the two-week notice is given, will be expected to 

be paid prior to the child leaving care.  Any expenses not paid may be turned over to a collection 

agency to assist with collection and non-payment could affect your personal credit score.   

 

There may be rare occasions when it may be necessary to close the center or open late due to 

poor weather conditions or emergencies.  We will make every effort to open our doors on time 



however we do not expect our staff to put their own lives in jeopardy to be able to open.  We 

would strongly encourage parents also to not place their lives or the lives of their children at risk 

trying to get to the center or to a job under severe weather emergencies.  Contact the Director for 

any questions about emergency closures.   

 

Fees 

All parents will be required to pay a one-time, non-refundable enrollment fee of $50, per family, 

upon enrollment of their child/children. (CCS clients do not pay this fee) 

  

All private pay parents will be required to pay a non-refundable $25 per child supply fee within 

the first 30-days of care. The next supply fee will be due in three months of enrollment and every 

three months thereafter. This fee is used to purchase ALL supplies (except diapers & wipes) for 

your child and will be due every quarter for as long as your child is enrolled with us.   

 

Every parent must pay a late fee of $20 if they do not pick up their child after they are in the care 

of Parents Preferred for more than ten (10) hours per day.  Arrangements can be made, in 

advance, to pay an hourly rate for additional hours of care beyond the 10 hour maximum.   

 

A $20 late fee will be charged when a child is picked up more than 5 minutes past 6:30 pm.  We 

close at 6:30pm and staff is only required to work until that time.  If staff must stay late, with 

your child, because you are late that $20 late fee will go to the staff member who had to stay. 

This must be paid by the end of the week in which the fee was accrued.    

 

A bounced check fee of $25 will be charged for any insufficient funds received from a parent.   

 

Tuition 

Current tuition rates are available upon request and attached to this document. 

 

A 10% discount, per child, will be given for every child, in a family, after the first child is 

enrolled at full price.   

 

Tuition fees will increase the first of every calendar year by $5/child, per week, beginning in 

January 2021.   

 

If full tuition is paid one month in advance a $5/week discount may be taken off tuition for all 

children being charged at the full tuition price (10% discount does not apply).   


